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1. Introduction

Welcome to the Resilient Responders Platform

This platform has been developed to support first responders, trainers, organisations, and
other professionals involved in strengthening resilience and well-being. It serves as a central
hub where users can easily access all the educational resources, training materials, practical
tools, and digital content developed within the Resilient Responders project.

The platform has been designed to be intuitive, user-friendly, and easy to navigate. Its
different sections allow users to quickly find the information and resources they need,
whether they wish to complete the online training, explore project materials, or access
additional supporting content.

This mini guide has been prepared to help you become familiar with the platform's main
features and functionalities. In the following pages, you will find a step-by-step overview of
the different sections and guidance on how to make the most of the available resources.

We hope you enjoy using the platform and find it a valuable tool for your learning and
professional development.

2. Platform Homepage

The homepage is the main entry point to the Resilient Responders E-learning Platform
and serves as the central hub for accessing the project's educational resources and
online learning environment. It has been designed with a clear and intuitive layout,
enabling users to easily locate the information and services they need.

Upon entering the platform, users are presented with an overview of the project,
including its objectives, target groups, and available learning opportunities. The
homepage also provides direct access to the latest project information, educational
resources, and other publicly available content developed within the Resilient
Responders project.

The main navigation menu, located at the top of the page, allows users to quickly
navigate between the different sections of the website, such as the project
information, learning resources, news, and contact details.

Main Navigation

The main navigation menu provides quick access to all the key sections of the
Resilient Responders Platform, allowing users to easily explore the project and access
its educational resources.

o« Home - Returns users to the homepage, where they can find an overview of
the project and the latest updates.

» Project — Presents the project's objectives, target groups, activities, and overall
approach.



o Results — Provides access to the main project outputs, including educational
materials, toolkits, and other resources developed during the project.

o Partners - Introduces the organisations participating in the Resilient
Responders consortium and their role in the project.

o Courses — Gives access to the seven online training courses available through
the e-learning platform.

« Best Practices — Showcases examples, case studies, and practical approaches
collected and developed throughout the project.

e News - Includes the latest project news, events, announcements, and
newsletters.

o Contact — Provides contact information for users who wish to communicate
with the project consortium or request additional information.

The platform is also available in multiple languages, allowing users to select their
preferred language from the language selector located at the top of the page. This
multilingual functionality ensures that the platform and its educational resources are
accessible to a wider international audience.
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Figure 1: Available Languages

Users who already have an account can access the platform by selecting the Log In
button, located in the upper-right corner of the homepage. After entering their
credentials, they will be redirected to their personal learning area.

The homepage also provides direct access to the available Courses. By selecting the
Courses section, users can browse the training programmes available on the platform
and view information about each course before enrolling or accessing its content
(depending on their permissions).

The homepage has been developed using a responsive design, ensuring that all its
features are fully accessible from desktop computers, laptops, tablets, and
smartphones while maintaining a consistent and user-friendly experience across
different devices.
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3. System Requirements

Before accessing the Resilient Responders E-learning Platform, users should ensure
that their device and internet connection meet the minimum technical requirements.
Following these recommendations will help provide a smooth and uninterrupted
learning experience.

3.1 Device Requirements

The platform is web-based and does not require the installation of any additional
software or applications. Users can access it through a standard web browser using:

o Desktop computers
o Laptops

o Tablets

e Smartphones

For the best experience, it is recommended to use a device with an updated operating
system and a screen resolution that allows comfortable viewing of learning materials
and multimedia content.

3.2 Internet Connection

A stable internet connection is recommended to ensure uninterrupted access to the
platform's features. While most learning resources can be accessed with a standard
broadband connection, multimedia content such as videos or interactive activities
may require a faster and more stable connection.

If the internet connection is interrupted during a learning session, users can simply
reconnect and continue their learning from where they left off.



3.3 Supported Web Browsers

The Resilient Responders Platform is compatible with all major modern web browsers.
For optimal performance, users should ensure they are using the latest available
version of one of the following browsers:

e Google Chrome
o Mozilla Firefox
o Microsoft Edge

Using outdated browsers may affect the display or functionality of certain platform
features.

3.4 Mobile Accessibility

The Resilient Responders Platform has been developed using a responsive design,
allowing users to access all core platform functionalities from desktop computers,
tablets, and smartphones without compromising usability.

Whether users are following a training module, downloading educational materials, or
completing learning activities, the platform automatically adapts its layout to different
screen sizes, ensuring a consistent and user-friendly experience across all devices.

No dedicated mobile application is required, as all platform features are accessible
directly through a mobile web browser.

3.5 User Credentials

Access to the learning environment requires valid login credentials provided by the
platform administrator or the user's organisation. Before attempting to log in, users
should ensure that they have:

o Theirregistered email address or username.
e Their personal password.

If login details have been forgotten, users can recover their account using the Forgot
Password? option available on the login page.

3.6 Open Access and Use of Project Resources

The Resilient Responders E-learning Platform has been developed to promote open
access to high-quality educational resources for first responders, professionals,
educators, and other interested stakeholders.

All project learning materials available through the platform can be accessed and
downloaded free of charge. Users are encouraged to explore, use, and share the
educational resources for learning, training, and non-commercial educational
purposes, in accordance with the licence under which they are published.

The project follows the principles of openness and knowledge sharing promoted by
the Erasmus+ Programme, supporting the wider dissemination and sustainability of
its results beyond the project's lifetime.



Downloadable resources on this platform are openly licensed under CCBY 4.0 @ O
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Figure 3: Open License

4.Logging In

To access the learning environment and participate in the available training courses,
users must first log in to the Resilient Responders E-learning Platform using their
personal account.

From the homepage, click the Log In button located in the upper-right corner of the
screen. This will redirect you to the login page, where you will be asked to enter your
registered email address (or username) and password.

Once your credentials have been entered, click the Log In button to access your
personal dashboard.

If you cannot remember your password, select the Forgot your password? option. You
will be prompted to enter your registered email address, and instructions for resetting
your password will be sent to your inbox.

For security purposes, users are advised to keep their login credentials confidential
and to log out after each session, particularly when accessing the platform from a
shared or public device.

Login Steps
1. Open the Resilient Responders Platform.

2. Click Log In.
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Figure 4: User Login Page



3. Enter your email address (or username) and password.

Users who already have an account can access the Resilient Responders E-learning
Platform by selecting the Sign In option and entering their registered email address
and password.
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Figure 5: User Sign In Page

New users who do not yet have an account must first complete the Sign Up process
by providing the required personal information and creating their login credentials.
Once the registration process has been completed successfully, users can sign in and
access the platform's learning environment and educational resources.
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Figure 6: User Registration Page

4. Click Log In to access your account.



5. If necessary, use the Forgot your password? option to recover your account.

5.User Dashboard

After successfully signing in, users are redirected to their personal Dashboard, which
serves as the main control panel of the Resilient Responders E-learning Platform.

The Dashboard provides an overview of the user's learning environment and offers
quick access to the platform's main features. From this page, users can navigate to
their enrolled courses, continue their learning progress, and access additional
platform functionalities.

Depending on their role and permissions, users may have access to different sections
of the Dashboard. The most common features include:

o My Courses: Displays all courses in which the user is enrolled.

o Course Progress: Allows users to monitor their learning progress and continue
from where they left off.

» Navigation Menu: Provides quick access to different sections of the platform.

o User Profile: Enables users to manage their personal information and account
settings.

« Notifications: Displays important platform updates and announcements,
where applicable.

The Dashboard has been designed to provide an intuitive and user-friendly experience,
allowing users to quickly locate the information they need and efficiently manage their
learning activities.

Users can return to the Dashboard at any time by selecting the appropriate option from
the main navigation menu.
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Figure 7. User Dashboard
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6. Accessing and Completing the Courses

Once logged in, users can access the available training courses through the Courses
section of the platform or directly from their Dashboard, depending on their enrolment
status.

The course catalogue presents all seven training courses developed within the
Resilient Responders project. Each course includes a short description to help users
identify the content and learning objectives before enrolling or starting their learning
journey.

To access a course, simply click on its title or thumbnail. You will then be redirected
to the course homepage, where all learning materials, modules, and activities are
organised in a clear and structured format. Depending on the course, learners may
find reading materials, presentations, downloadable resources, videos, interactive
activities, and self-assessment quizzes.

One of the key features of the Resilient Responders E-learning Platform is its flexible
learning approach. The seven training courses are independent from one another,
allowing users to complete them in any order according to their interests, professional
needs, or learning objectives. There are no prerequisites requiring learners to
complete one course before accessing another.
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Figure 9 Course Homepage

Each course functions as a standalone learning programme, with its own educational
content, learning activities, and assessment components. Upon successfully
completing the requirements of an individual course, learners are awarded a
Certificate of Completion for that specific course. This enables users to participate
only in the courses that are most relevant to them while receiving formal recognition
for each completed training programme.

To successfully complete a course, learners are required to complete all mandatory
learning activities and successfully pass the assessment quizzes included in the
training programme. Once all course requirements have been fulfilled, a Certificate of
Completion becomes available for that specific course. Since each of the seven
courses operates independently, a separate certificate is awarded for every course
successfully completed.

For the best learning experience, users are encouraged to complete all learning
materials and activities within each course before moving on to another course.
However, they are free to return to previously completed courses and revisit the
educational content at any time.
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7. Conclusion

The Resilient Responders E-learning Platform has been designed to provide an
accessible, flexible, and user-friendly learning environment for first responders,
professionals, trainers, and other interested users.

Through its multilingual interface, independent training courses, openly accessible
educational resources, and intuitive navigation, the platform enables learners to
access high-quality training materials anytime and from any device.

We encourage all users to explore the available courses, complete the learning
activities, and make full use of the educational resources developed within the
Resilient Responders project. We hope this guide has helped you become familiar with
the platform and supports you in making the most of your learning experience.
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